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abstract:

We aim through this paper to focus on the socio-economic theory
of H.Savall, this theory has stressed for the first time the responsibility
of the attitudes and behavior of individuals on the creation of hidden
costs, however this kind of costs that not taken by the traditional
information systems.

The method SOF aims to identify sources of losses in productivity,
and control the evolution of hidden costs. We tried to apply this
method on the case of SCT Company in 2013 for achieving results on
the reality and extent of hidden costs for both years 2011 and 2012.
Among the results of this study; the hidden costs incurred by this
company in 2011 exceeding 12 million dinars ($ 120,000), 95% of
these costs are due to the shortfall, 3.5% are the result of employee
absences, and 1.5% remaining are the result of work accidents. To
reduce the hidden costs, improve business performance and increase
competitiveness among other of these products ... this will require an
improvement socials terms of human resources within the company.

Keywords: Socio-economic theory, business performance,
productivity losses, hidden costs, SCT Company..
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